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Purpose of this Guide

As part of our continued commitment to build the world’s safest delivery network, we have developed the Driver Vehicle

Inspection Checklist (DVIC): a vehicle inspection feature in the Amazon Delivery App to be used by your Delivery

Associates (DAs) to report inspections for all vehicles. DVIC enables you to ensure that only vehicles that pass 

inspection by your DAs are used on routes. Additionally, vehicles will periodically go through the Vehicle Safety Audit

(VSA) conducted by Amazon station teams to provide additional validation that vehicles are in safe operating 

condition. 

There are two primary places where you and your DAs will interact to complete the full DVIC process: the Amazon 

Delivery App and the Fleet Management tool within the Logistics Portal. This Resource Guide is divided into two 

parts with Part I focusing on the DVIC within the Amazon Delivery App and Part II focusing on DVIC within the Fleet 

Management tool. Each part provides a high-level summary of the end-to-end DVIC process along with visual guides, 

common exceptions, and FAQs.

Part I: DVIC within the 

Amazon Delivery App

Part II: DVIC within the Fleet 

Management tool
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Part I: DVIC within the Amazon Delivery App

DA scans VIN (barcode 
or QR code)

DA Qualification Check 
for DOT-regulated 

vehicles. 

DA starts pre-trip 
DVIC.

Repairs certified (if 
applicable)

VSA conducted by 
Amazon Associate 

(dependent on station 
schedule)

DA completes route

DA completes post-trip 
DVIC, which is 

populated in the Fleet 
Management tool.

OVERVIEW

Below is a high-level summary of the end-to end DVIC process when inspection is submitted through the 

Amazon Delivery App. 

SCAN THE VEHICLE

The DA will prompt the pre-trip DVIC by first scanning the VIN barcode or VIN QR code on the 

selected vehicle. The location of the code may vary depending on the selected vehicle, but it is 

usually found at the driver side door or on the windshield. You can also manually enter the VIN using 

the Help menu.



3 Amazon Confidential 9/1/2021

DRIVER QUALIFICATION

To ensure only DAs who are DOT-qualified are operating DOT-regulated 

vehicles, the Amazon Delivery App will check Driver Qualification before your 

DAs begin the DVIC. As they normally do when performing the DVIC, DAs will 

start the vehicle inspection by scanning the VIN barcode or QR code on their 

vehicle. If the DA is qualified to operate the scanned vehicle, they will proceed. 

If the DA is not DOT-qualified, they will receive a message stating they are not 

qualified to operate the vehicle. The DA will not be able to proceed further –

they will need to find another vehicle that they are qualified to drive (e.g. an 

non DOT-regulated vehicle). 

TROUBLESHOOTING 

STEPS

If you believe your DA is properly qualified to operate the selected vehicle, 

use the following steps to troubleshoot:

• Check Log-in. Ensure the DA is properly logged into the Amazon Delivery App and not using the 

credentials of any other DA or member of your team. Ask the DA to log out and log in a second time to 

confirm.

• Check VIN. If the Amazon Delivery App was linked to the vehicle through a bar code or QR code, 

ensure the VIN registered in the app matches the vehicle to be inspected.

• Fleet Management tool. For non-branded vehicles, an incorrect input make and model could result in 

incorrect categorization of the vehicle, prompting the DOT qualification check to be incorrectly triggered. 

You can correct any inaccuracies of the make and model by updating the Vehicle Details for the blocked 

vehicle in the Fleet Management tool. See instructions here: Fleet Tool Guide. You can also consult the 

National Highway Traffic Safety Administration website, which provides a decoder where the 

make/model of your non-branded vehicle can be derived from the VIN. 

• DOT Qualification. Ensure the DA attempting to execute the route does not have any deficiencies. If you 

believe your DA is qualified without deficiencies, make sure the DA has been qualified on JJ Keller’s 

system.

Phone: 888-813-7267

Email: DOThelp@JJKeller.com

• NA DOT Compliance Team. If JJK confirms DA qualification status, and the DA is still unable to be 

rostered and/or pass the qualification check in DVIC, their qualification status may be linked to the 

incorrect profile. Reach out to the DSP Onboarding Team to resolve this issue.

Email:dsp-na-dotcompliance@amazon.com

If after taking the above steps, the DA is still not qualified to operate the vehicle, the DA should contact the 

on-site dispatcher or DSP to request another non-DOT vehicle/route. For AMXL routes that require a Helper, 

unqualified DAs can still participate on the route as a Helper.

https://logistics.amazon.com/resources/file/b9bf2b8d-b790-4116-b7f1-c0693d2f0d73?version=Zf5rrHh_cQSlY.3aUO7oPKj.XR4Mlx5R
https://vpic.nhtsa.dot.gov/decoder/
mailto:DOThelp@JJKeller.com
mailto:dsp-na-dotcompliance@amazon.com
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Before you start your vehicle inspection, make sure to

engage the parking brake and turn on the vehicle's

engine. Then, turn on the hazard lights and headlights.

Select ‘Start Vehicle Inspection’ to begin.

Unsafe to Drive: You may

receive a notification that the

vehicle is unsafe to drive. This

happens for three reasons:

(1)The vehicle failed a previous

pre- or post-trip DVIC; (2)

Amazon Auditor failed the

vehicle or; (3) The DA selected 

a safety issue in your submitted

vehicle inspection. The DA 

should obtain a replacement

vehicle.

Vehicle is scanned or linked

to another DA: If the DA scans

a VIN Barcode or QR code and 

another DA has already 

scanned the vehicle, the App

will notify them that the vehicle 

is linked to another DA. The 

DSP/Dispatcher will need to 

resolve the issue or issue 

another vehicle to the second 

DA.

Vehicle is not registered

in the Fleet Management

tool: If a VIN Barcode or 

QR code is scanned and

the system does not

recognize the vehicle, the

app will notify the DA that

the vehicle was not

recognized. The vehicle will 

need to be added to the 

Fleet Management tool.

COMPLETE A PRE-TRIP DVIC

COMMON 

EXCEPTIONS

Sometimes you may encounter issues that prevent you from

initially completing the inspection. Below are some of those

reasons.
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It’s possible that the vehicle the DA scanned has failed a previous inspection and they need to confirm the issues 

reported have been repaired. When the DA scans the VIN Barcode or QR code, they will be automatically shown the

screen to certify the repairs have been completed, if required. The App will specify which defects need to be inspected.

If one or more issues were not repaired, the vehicle will not be able to go on-road. If the DA selects that all of the 

defects were repaired, they will be able to proceed to begin a new inspection.

CERTIFY REPAIRS
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The App will guide the DA through the inspection walk-around

process. They will start at front of the vehicle, then go to the

passenger side, back side, driver side, and finish with an in-

cab check. Select ‘Inspect Front Side’ to begin.

If the DA does not find damages 

or defects, tap ‘No Issues.’

If the DA identifies any issues,

check the box next to the damage 

and select ‘Report Issues.’

COMPLETE A PRE-TRIP DVIC
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At the end of the inspection, the 

DA will see a summary of issues

reported. If no issues were 

reported, the summary page will 

state they didn't report any issues 

with the vehicle. When done, they 

will click the box to acknowledge

that they have inspected the 

vehicle. Select ‘Submit Report’ to

file your inspection. If the vehicle 

passes DVIC, a route will appear 

in the App. The DA can proceed to 

the loadout area to begin the 

package scanning and loading

processes.

After filing your inspection, if the DA

reported any safety-related issues, 

they will be provided with a notification

that the vehicle is not safe and they

will not be able to see your route. The 

DA should contact the DSP or

Dispatcher to get a replacement 

vehicle. The DA will be required to 

scan the replacement vehicle to 

perform a vehicle inspection before

seeing their route.

Do not operate any vehicle until

the issue has been repaired.

COMPLETE A PRE-TRIP DVIC
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VEHICLE SAFETY AUDIT

Station teams may perform a VSA on your vehicle to ensure there are no safety issues.

If the station team finds an issue, your vehicle must be grounded immediately. DAs must conduct a post-trip 

vehicle inspection after scanning their packages and recording the issues noted in the VSA. Prior to conducting 

the post-trip inspection, your DA has the ability to scan more packages by selecting the x highlighted above in the 

red box. Once ready, your DA can prompt the post-trip inspection by selecting the “Help” option or Swipe to Finish. 

After completing the post-trip inspection and recording the same issues noted in the VSA, your DA will 

be prompted to scan another VIN but will not be required to rescan the packages prior to proceeding to 

the route.  
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At the end of their route when the vehicle is safely parked at its destination, the DA must complete a post-trip

vehicle inspection. If the DA is close to the station, they will be prompted to follow the steps after they select ‘I’ve 

arrived’ or ‘I’ve parked’ when they return to station (whether or not they have packages to return). 

When a DA is not returning to station (i.e., an offsite lot), Hit ‘?’ and click GPS Override Functionality to end 

work and start the post-trip inspection. The DA can also hit ‘end work’ from the top left menu and start post-trip. 

PROMPTING A POST-TRIP DVIC

POST-TRIP DVIC (AFTER ROUTE)

NOTE

• Post-trip DVIC must be completed when a DA is done operating the vehicle

for the day.

• Your DSP’s DVIC compliance will be measured. All DAs are

required to fill out the DVIC accurately. Falsifying the data may

result in action against your DSP.
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FAQs – DVIC in the Amazon Delivery App

How/when do my DAs conduct DVIC?

Your DAs will be required to conduct a DVIC in the Amazon

Delivery App before they can see their routes. They will be

required to conduct a post-trip inspection at the end of the

day’s work or if the vehicle is grounded by the station in

accordance with the VSA. A vehicle must not be driven to the 

station if there isn’t a completed pre-trip DVIC. For their own 

safety DAs should never perform safety checks on a public

road.

How do DAs scan the vehicle to begin pre-trip DVIC

inspection?

DAs begin pre-trip inspection by scanning the vehicle’s VIN 

Barcode or QR code. They can also manually enter the 17

digit VIN in the ‘Help’ menu.

Where is the VIN Barcode or QR code located?

The location of a VIN Barcode or QR code varies. It is

typically a label that is placed on either the driver-side

windshield, door, door-jamb, side window, or A-Pillar.

Ensure all your vehicles have a scannable VIN Barcode or

QR code.

When the DA scans the VIN Barcode or QR code on

the vehicle, it will not scan. What should I do?

Your DA should make at least three attempts to ensure the 

scanner is correctly pointed at the label. If the issue occurs,

check that the DA is scanning the correct VIN label and not

any other label. If the issue still persists, the DA can

manually enter the VIN number by going to the Help menu.

As a DSP, ensure your DAs know the location of the VIN 

codes and there are no scratches or damage that exists on

the VIN Barcode or QR code.

When do DAs complete a post-trip DVIC inspection?

DAs should perform their post-trip inspection when they are

done operating the vehicle for the day (i.e. at the station) or 

if the vehicle is grounded by the station team during the daily 

vehicle audits. For their own safety DAs should never perform 

safety checks on a public road.

Why is the App asking my DAs to certify repairs?

When a vehicle has just returned from ‘Out of Service’ to

‘Active’ status in the Fleet Management tool, the DA will be

required to confirm the repairs have been made before they

can start a new pre-trip inspection on the vehicle.

Why is the App stating the vehicle has safety issues?

This can happen for three reasons: (1) the vehicle failed a

previous pre- or post-trip DVIC that has not been marked as

repaired in the Fleet Management tool; (2) the vehicle did not 

pass a VSA and it has not been marked as repaired in the

Fleet Management tool and ungrounded by the station team;

or (3) your DA has just selected an issue in their pre- or post-

trip inspection that has flagged the vehicle for safety reasons.
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Why is the App stating the vehicle is linked to another

DA?

Two DAs cannot be linked to the same vehicle at the 

same time. If the first DA has started their DVIC on a

vehicle, the second DA will need to wait 30 minutes to

unlock the link. If the first DA only scanned the vehicle

but did not start the DVIC, the second DA will need to

wait 5 minutes to unlock. You can also provide an 

alternate vehicle to the second DA.

How do I know which DA is linked to which vehicle?  

There is not currently a way to know which DA is linked to a 

vehicle or to override the functionality. If the previous DA 

(who is linked to the vehicle) conducted an inspection then 

you will able to see the DA in the Fleet Management tool.

Is it possible that the DA is unable to link to the vehicle 

because they did not log out from the App or complete 

a post-trip the previous night? 

The only reason why another DA cannot link against the 

vehicle is because another DA in the past 30 minutes has 

linked to the vehicle to complete an inspection. Not logging 

out from the previous day or failing to complete a post-trip the 

prior day will not prevent the next DA from scanning the 

vehicle or completing a pre-trip inspection.

Does a DA operating a standard vehicle need

to perform a DVCR on the Mentor App?

DAs do not need to complete DVCR in the Mentor App.

However, we still need to collect FICO® data. A DA

operating a standard vehicle will need to still log into their 

Mentor App and select ‘Begin Route,’ which requires them

to scan the vehicle’s VIN Barcode or QR code. Once this 

is done, they are set and DVCR will not be triggered. DAs

should remember to select ‘End Route’ in the Mentor App

at the end of their workday.

All Amazon Delivery Apps must be running the most

up-to-date version of Mentor (Android v2.12, iOS

v2.32). If, a DA is still being asked within Mentor to complete

a DVCR, then the version of Mentor is not current.

Instructions for checking app version:

Android – (1) Open the Settings app and select Apps &

Notifications. This will provide a list of the installed apps

on the device. Tap the app (Mentor) whose version

number you are looking for. You will be taken to the App

Info page.

iOS – Open the Settings app on your iPhone, iPad, or

iPod Touch. Select General > iPhone Storage. Wait a

moment, and the screen will populate with storage

stats for each of your installed apps. Tap the app you

want to see the version number for.

How can I view which DAs have logged into Mentor?
Mentor has created a new tab for you to confirm your DAs 

have logged in and are tracking FICO. You can view the list of 

DAs under the ‘Shifts’ tab.

FAQs – DVIC in the Amazon Delivery App
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FAQs – DVIC in the Amazon Delivery App

Does a DA operating a DOT-regulated vehicle need to

perform a DVIR on Encompass ELD App?

DAs operating a step van will not need to complete DVIR 

in the ELD Encompass App. However, a DA operating a

DOT-regulated rental vehicle will need to still log into their

Encompass ELD App and pair their delivery device to the

ELD. They will do this at the beginning of their route

before the engine is started and at the end of their route

before the engine is turned off for the day. A DA operating

a step van is not required to log into the Encompass ELD 

App.

Is DVIC required for DSP 1.0s?

DVIC will not be triggered for DSP 1.0 DAs in their

Amazon Delivery App after they scan the vehicle’s VIN

Barcode or QR code.

Will DVIC training be offered to new DA?

During DA onboarding, new DAs will be offered the DVIC 

as part of the training curriculum with their driver trainers.

Why are post-trip inspections not being prompted? 

If the DA is close to the station, they will be prompted to follow 

the steps after they select 'I've arrived' or 'I've parked' when 

they return to station (whether or not they have packages to 

return) as below:
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How can DAs trigger a post-trip inspection if they need to 

switch vehicles mid-route? 

We recommend that the DAs work with you if they need to switch 

vehicles in the middle of a route. If they do switch, they need to 

submit a post-trip inspection. To switch vehicles, go to ‘Pick Up‘ 

screen and use the Help menu to select ‘My vehicle is deemed 

unsafe by Amazon auditor.’ This will allow the DAs to conduct a 

post-trip vehicle inspection and they will be redirected to the scan 

VIN screen to select a replacement vehicle.

DAs can select the 'Help menu' (question mark in top right 

corner) to select 'I am at the address but my GPS is not working.’ 

This will trigger a post-trip inspection only when they have no 

packages to return.

At the end of the work day, the DA can select ‘End Work’ from 

the Main menu. This will initiate the post-trip inspection.

FAQs – DVIC in the Amazon Delivery App
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If DVIC is not functioning in the App and it says my

DA needs to complete a paper inspection, how

does my DA do a paper inspection?

In the event that the DVIC is not prompted, a paper

inspection must be completed. Please review Part II of 

this Resource Guide for submitting those inspections.

You must ensure there is a supply of paper inspections

available in all vehicles at all times.

For DOT-regulated vehicles, what should a DA present 

if they are stopped for an inspection? Where can they 

find the exemption letter? 

In the event of a Road Side Inspection (RSI), DAs will present 

their Hours of Exemption (HOS) letter to the officer. Should 

the officer want a copy of the pre-trip inspection, the DA 

should advise that the inspection is maintained in a central 

database, and we can provide a copy within 24 hours. The 

DSP can then download a copy of any necessary inspection 

reports from their Fleet Management portal (see: “How do I 

download a completed inspection from the Fleet Portal?”) and 

deliver it to the correct inspection agency to be fully compliant 

with all legal requirements.

I need to move my DOT-regulated for a purpose other

than conducting a route (i.e., to get gas, to another 

parking lot, or back to the station after it has been 

repaired), how do I conduct a pre- and post-trip DVIC 

for this purpose?

DOT regulations require pre-and post-trip vehicle inspection 

to be completed every time a DOT-regulated is operated on 

a public road, regardless of whether or not they are taken on 

route. Consult the DVIC without a Route SOP to prompt 

DVIC in these instances. 

Where do I escalate issues specific to DVIC? 
If you have any issues specific to DVIC, please contact your 

Regional Fleet Manager or dvic-questions@amazon.com. 

FAQs – DVIC in the Amazon Delivery App

https://logistics.amazon.com/resources/file/1d8fa36d-d70c-4e11-8cbe-e72825a2b6c0?version=OVIANbMqthGcf4hJ201pSJXnorbfTVXW
https://logistics.amazon.com/resources/file/27736c7a-f195-41fe-a01a-c518824b5eaf?version=j_QyaRkAUjKBRUgS7AFxmqL05x9vXk9b&state=null
https://logistics.amazon.com/resources/file/0a2cb55e-b709-4a33-a6a4-5f5f609cc4f9?version=5ESm6ClpRiaouwhXL3t7.Q0J9GrWQ760
mailto:dvic-questions@amazon.com
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1. The ‘Dashboard’ page that will allow you to easily identify vehicles that have defects or have been grounded due to 

an inspection or audit completed in DVIC or VSA. You can also see a running daily total of pre-and post-trip 

inspections for your entire fleet, which you can use to confirm the pre- and post-trip counts match your daily routes. 

Clicking on a number or label will take you to a filtered view of the vehicle list matching the criteria.

DA scans vehicles
DA completes DVIC in 
Amazon Delivery App

Completed DVIC populated 
in the Fleet Management 

tool

Defects reported by DA 
displayed in Fleet 

Management tool (vehicle 
grounded)

Repairs completed by 
mechanic

DSP resolves defects in the 
Fleet Management tool by 

marking complete and 
uploading proof of repair

Vehicle is moved into an 
active status once all out of 
service defects are repaired

DA scans vehicle before 
next shift. Certifies repairs 

have been made.
DA completes a new DVIC

Part II: DVIC within the Fleet Management Tool

OVERVIEW

Below is a high-level summary of the end-to end DVIC process as it appears in the Fleet Management tool. 

THE FLEET MANAGEMENT TOOL
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3. Once you have clicked on a specific vehicle and navigated to the ‘Vehicle Details’ page, you will see two tabs: 

1) ‘Overview’ contains a summary of the vehicle, including all of the current defects reported for that vehicle, 2) 

‘Inspections’ contains a list of all inspections (DVIC and VSA) conducted on the vehicle. Below is an overview of the items 

included on the ‘Vehicle Details’ page. 

Overview Section

• Category: the area in which the defect was found (e.g. lights and light covers)

• Defect: a short description of the defect reported (e.g. lights or light cover are cracked)

• Severity: defects can either be high or low severity. 

• A high severity defect indicates there are safety or compliance issues with the vehicle and it should not 

be operated. When a high severity defect is reported, the vehicle will be “Out of Service” and the 

vehicle will be “Grounded”.

• A low severity defect must be repaired within 14 days. A low severity defect within the SLA will be 

“Active.” If the low severity defect has not been repaired within 14 days, it will change to “Out of 

service” and “Grounded” until the repairs have been made.

• Repair Due: Indicates the date for when a repair must be completed. High severity defects should be repaired 

immediately. Low severity defects have a 14 day SLA; after 14 days the vehicle will be moved to an “Out of service” and 

“Grounded” state.

2. To identify vehicles that have defects, you can filter vehicles on the ‘My Vehicles’ tab to vehicles that have 

had defects reported or to vehicles that are “Grounded”.

THE FLEET MANAGEMENT TOOL
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4. To resolve defects, click on the check box next to the defect that has been repaired and select “Mark as repaired”. 

Upload documentation that demonstrates the repair has been completed, enter the date the work was completed, and 

select “Mark as repaired” from the pop-up box. Once you complete this process for all the high severity defects, the vehicle status 

will change to Active. If the source of the defect is from the VSA, the current status will be changed to Grounded-Ready for Audit. At 

this state, you will need to contact your station management team so they can perform a new VSA to confirm the repairs of your 

vehicle. Once they have confirmed repairs, your vehicle will automatically return to Active status.

Note: It is a DOT regulatory requirement to have accurate proof of repair documents for every defect reported. The 

repair documents must show the repair has been completed for the defect reported. See pages 22 & 23 for directions . In 

the event your DA accidentally selects a defect that does not exist on a DOT -regulated vehicle, download the Defect 

Certification Form from the Resource Center. You will need to upload a completed Defect Certification Form to the 

portal using the “Mark as repaired” button to return the vehicle to Active status. 

Inspection Section

The inspections tab will show all inspections that have been submitted for the vehicle. You can change the dates to see 

other two week time frames, search by inspector name, as well as filter by other parameters. Clicking on an inspection 

will provide additional details about the inspection and enable report download.

NOTE

Any time a vehicle has returned from ‘Out of service’ to ‘Active’ status, your 

DA will be required to confirm the repairs were made. This process will be 

initiated when they scan the VIN Barcode or QR code in their Amazon 

Delivery App. If a DA certifies that the repair was not completed, the vehicle 

will automatically return to ‘Out of service’ status. 

THE FLEET MANAGEMENT TOOL

https://logistics.amazon.com/resources/file/82f747f6-d957-4caa-a61c-a9ae3dcc022c?version=8EvxKQI8VJyZB9vYTME1nWZRJpjy0xzX
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Paper Inspections
When a DVIC cannot be completed within the Amazon Delivery App, a paper inspection will need to be completed for all 
vehicles. Once a paper inspection is completed, the DA will provide completed paper inspection to DSP/Dispatcher. 
DSPs/Dispatchers will upload the completed paper inspection in the Fleet Management tool by noon the day following 
execution (e.g. Monday’s inspections need to be entered by noon Tuesday). Below is the process that should be followed. 

1. Go to Fleet Management tool: https://logistics.amazon.com/fleet-management/. Navigate to the vehicle that you want 

to upload an inspection for from the “My Vehicles” tab.

2. Click on “Inspection” tab and then select “Upload Inspection”

3. Complete the DVIC information, including: inspection type (pre/post), driver’s transporter ID, inspection date, whether 

defects were reported and upload an image of the completed paper inspection. NOTE: the paper inspection and the 

DVIC form entered in the portal must match. 

PAPER INSPECTIONS

https://logistics.amazon.com/fleet-management/
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4. If no defects were reported on the paper inspection, select “Next Review & submit”

5. If defects were reported on the paper inspection, select “Next: Select defects”

6. Select defects from the list according to what the DA input on the paper inspection form. Each section 

expands to show the sub categories. Then, select “Next: Review & submit”.

PAPER INSPECTIONS
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Paper Inspection Process continued…

7. Confirm the information entered is accurate. Then, select “Submit inspection”.

8. If high severity defects are reported, the vehicle will be classified as “Out of service” and “Grounded” in the Fleet 

Management tool. Defects will be in the “Current Defects” section.

9. If low severity defects are reported, the vehicle will be “Active” in the Fleet Management tool and defects will be in the

“Current Defects” section.

10. If no defects are reported, the vehicle will be “Active”.

PAPER INSPECTIONS
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Clicking on an inspection will show a pop-up of the report outlining the defects for that inspection (if any). Select 

“Download Report” to download the completed inspection, the original paper inspection, and/or the accompanying 

repair documentation. 

VEHICLE INSPECTION REPORT DOW NLOADS
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Follow the steps below to download repair documentation from the Amerit Portal for repairs completed on DOT-regulated and 

unregulated vehicles. 

1. Log into the Amerit portal: https://client.ameritfleet.com/login_sso.asp

2. In the left side menu, select “Reports.”

3. Select “DVICs.” 

4. On the DVICs page, you will see a list of VINs with corresponding Sev., Category, Location, and Status. Repair 

documentation is hyperlinked to the VINs that are blue. Click the blue, hyperlinked VIN for the van you want to un-

ground.

5. A new window will open showing the repair documentation. Click the printer button in the upper right corner.

6. Select “Save as PDF.”

7. Click “Save” and save to a relevant folder on your computer.

8. Find the invoice in your downloads folder, and save in a relevant location. Then, upload this documentation into Fleet 

Management tool using the instructions on page 17 in this guide.

3

2

4

5

6

7

REPAIR DOCUMENTATION DOW NLOAD:  AMERIT PORTAL

NOTE Verify the VIN matches the vehicle you are trying to unground. 

https://client.ameritfleet.com/login_sso.asp
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Follow the steps below to download repair documentation from the RepairSmith Portal for repairs completed on DOT-

regulated and unregulated vehicles. 

1. Log into the RepairSmith portal: https://www.repairsmith.com/

2. Paste or type in the VIN of the vehicle in the VIN search bar.

3. Click the vehicle description.

4. Click “Service History.” 

5. A new page displaying the vehicle’s service history will load. Click “View Details” for the repair that was 

completed.

6. A new window will open showing the invoice for the service completed. Click “Download Invoice”. 

7. Click the print icon in the upper right corner. 

8. Select “Save as PDF.” 

9. Click “Save” and save to a relevant folder on your computer.

10. Find the invoice in your downloads folder, and save in a relevant location. Then, upload this documentation into 

the Fleet Management tool using the instructions on page 17 in this packet. 

2

3

4

5

6

7

8

9

REPAIR DOCUMENTATION DOW NLOAD:  REPAIRSMITH PORTAL

NOTE Verify the VIN matches the vehicle you are trying to unground. 

https://www.repairsmith.com/
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My vehicle is not registered in the Fleet Management

tool, will my DA be able to conduct a vehicle

inspection?

No. If a vehicle is not accurately registered in the Fleet

Management tool, your DA will not be able to perform an

inspection in the Amazon Delivery App. After the DA

scans the vehicle VIN Barcode or QR code, they will be

provided with a notification in the app that it could not

recognize the vehicle. Please ensure all your vehicles

(including rentals) are registered in the Portal so your DAs

can perform inspections. If a DA cannot perform an

inspection, they will not be able to see their route details.

How do I check if the vehicle has failed a 

previous inspection?

If the vehicle has failed any inspection, you will be able to 

see this information in the Fleet Management tool.

Navigate to the ‘Dashboard’ or ‘My Vehicles’ tab for

details.

How do I download a completed inspection from

the Fleet Management tool?

To download a completed inspection, please do the 

following:

1. Go to your Fleet Management Portal/My Vehicles tab.

2. Click into the applicable vehicle.

3. Click the ‘Inspections’ tab.

4. Navigate to the dates the inspection was completed

5. Click into the inspection that you want to download. 

6. Click ‘Download Report’. 

How can I see aggregate level DVIC

completed/pending for my company?

Check the running daily total of inspections for your entire 

fleet on the front page of the Fleet Management tool to 

confirm the pre- and post-trip counts match your daily 

routes. To see completed inspections for each vehicle, 

click on the vehicle from the ‘Vehicle List’ tab. Once on 

the vehicle detail page, click on the ‘Inspection’ tab 

where you will be able to see all of the inspections 

completed for that vehicle. 

Why is the current status of my vehicle state 'Out of

Service'?

A vehicle will be in this status if your DA reports a defect in

their DVIC or if the vehicle is grounded in accordance with

the VSA.

What are high severity damages?

Please refer to the DSP Portal Resources tab for the

most updated Roadworthy Guidelines, which provides

guidance on the defects that could place a vehicle out

of service for the following vehicle types: Step Vans;

24ft Box Trucks; 16ft Box Trucks; and Cargo Vans.

What happens when a DA scans a vehicle that has

an 'Out of Service' vehicle status?

When a DA scans the impacted vehicle, they see an in-

app notification noting the vehicle has been flagged for

safety reasons and to contact their DSP to obtain an

alternate vehicle.

I repaired a vehicle that was grounded by OTR, but

my DA is seeing a safety notification in the App; 

why is this happening and should I do?

If your DA scans the vehicle and it provides them with a

safety notification, then it means you have not uploaded

the repair documentation in your Fleet Management 

toolor you have not contacted your station team to

complete the ungrounding process.

My vehicle was grounded because defects were 

selected that were not actually present – how do I 

remedy these defects?

For DOT-regulated vehicles, download the Defect 

Certification Form from the Resource Center. You 

will need to upload a completed Defect Certification 

Form to the portal using the “Mark as repaired” 

button to return the vehicle to ‘Active’ status. 

https://logistics.amazon.com/fleet-management/
https://logistics.amazon.com/resources?navMenuVariant=external
https://logistics.amazon.com/resources/file/6157a902-99d4-4adc-ad74-e16d64e6f0a3?version=VuZ8IcHsIwB6fQzy1VuCghusVE18lEWI
https://logistics.amazon.com/resources/file/a2263712-74b0-4760-9df4-ef6aa7799d96?version=0Y7mDtt9FGMbHjGo7Vk5TWl7ZJbRzutU
https://logistics.amazon.com/resources/file/59fd8e2f-4887-44ca-9d9e-cb1d6cc1f85b?version=UolZeRZGhNo88DDvze8u6hTw2elAQSzc
https://logistics.amazon.com/resources/file/145f440e-a208-49d0-b752-f3f21fc6e946?version=idYWrtY998k4hi2bEluAU2kFGDhQbjMD
https://logistics.amazon.com/resources/file/82f747f6-d957-4caa-a61c-a9ae3dcc022c?version=8EvxKQI8VJyZB9vYTME1nWZRJpjy0xzX
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What is the Vehicle Safety Audit (VSA)?

Vehicle Safety Audit (VSA) are the daily vehicle audits

that are conducted by station teams to ensure only

vehicles that pass meet our Roadworthy Guidelines go on

route.

When does the VSA occur?
Typically, the VSA will occur at the station before the

vehicle goes out on route.

What does a red tag on my vehicle mean?

A red tag on your vehicle means the vehicle was

grounded through the VSA. A DA will not be able to

operate this vehicle.

The station team grounded my vehicle; will this be

reflected in the Fleet Management tool, and how do I

return the vehicle back to service?

All VSAs will be visible in your Fleet Management tool.

The source of the issue will be reflected as VSA. To

return this vehicle back in service, you will need to

upload a copy of the repair documentation (e.g. repair

work order, receipt, image) in the Fleet Management

tool. Once the repair documentation is uploaded, the

vehicle status will change to ‘Grounded-Ready for Audit.’ 

At this time, you will need to contact your station team to 

unground the vehicle. Once the station have completed

this process, the vehicle will return to ‘Active’ status.

I repaired a vehicle that was grounded by the station 

team, but my DA is seeing a safety notification in

the App; why is this happening and should I do?

If your DA scans the vehicle and it provides them with a

safety notification, then it means you have not uploaded

the repair documentation in your Fleet Management tool

or you have not contacted your station team to complete

the ungrounding process.


